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605—10.7(34A) Enhanced wireless 911 service plan.   Each joint E911 service board, the department of
public safety, the E911 communications council, and wireless service providers shall cooperate with the
E911 programmanager in preparing an enhanced wireless 911 service plan for statewide implementation
of enhanced wireless 911 phase I and phase II implementation.

10.7(1) Plan specifications. The enhanced wireless 911 service plan shall include, at a minimum,
the following information:

1. Maps showing geographic area to be served by each PSAP receiving enhanced wireless 911
telephone calls.

2. A list of all public and private safety agencies within the enhanced wireless 911 service area.
3. The geographic location of each PSAP receiving enhanced wireless 911 calls and the name of

the person responsible for the management of the PSAP.
4. A set of guidelines for determining eligible cost for wireless service providers, wire-line service

providers, and public safety answering points.
5. A statement of estimated charges for the implementation and operation of enhanced wireless

911 phase I and phase II service, detailing the equipment operated or needed to operate enhanced wireless
911 service, including any technology upgrades necessary to provide service. Charges must be directly
attributable to the implementation and operation of enhanced wireless 911 service. Charges shall be
detailed showing item(s) or unit(s) of cost, or both, and include estimated charges from:

● Wireless service providers.
● Wire-line service providers for implementation and operation of enhanced wireless 911 service.
● Public safety answering points.
6. A schedule for the implementation of enhanced wireless 911 phase I and phase II service.
10.7(2) Adoption by reference. The “Wireless Enhanced 911 Implementation and Operation Plan,”

effective February 1, 2000, and available from the Homeland Security and Emergency Management
Division, Hoover State Office Building, DesMoines, Iowa, or at the Law Library in the Capitol Building,
Des Moines, Iowa, is hereby adopted by reference with the following changes effective May 8, 2002:
Section F, provide further clarification of eligible costs for public safety answering points and the Iowa
department of public safety; Section G, provide further specification on the surplus payment process
for local E911 service boards and the Iowa department of public safety; Attachment A, ensure that
the application for surplus payments contains the language contained in Section G. Additional changes
effective August 16, 2004: Sections A, D, E, I, J, K, and service area maps, update to reflect changes in
the Code of Iowa and to represent the actual 911 operating conditions with the state; Sections F and G,
provide further clarification of eligible costs and the payment of those costs.


